
Friends and Family May – Results 

 
The figures below were collected through the month of May 2023 in surgery. 

 
 
 

 
These are some of the comments we received 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 

Very Good     5 
Good      1 
Neither Good nor Poor   0 
Poor     0 
Very Poor    1 
Don’t know    0 
Total comments             1 

 

Comment:  Can I tell you why I wouldn’t please 
rescue pack after rescue pack week in week out 
without being seen , asked for a home visit 
wouldn’t come , now riddled with cancer why 
was the cough not picked up after weeks of 
rescue pack doing nothing. 

Comment:  Dr was very 
understanding and listened  

Comment: fantastic Doctor, really helpful 

Comment: When I finally got an 
appointment I put me at ease , 
the doctor was very good  

Comment: Dr listened was lovely and gave 
good advice  

Comment: Managed to receive 
and appointment and kept on 
time  

Comment: Pleased overall, appointment 
system  


