
Friends and Family July – Results 

 
The figures below were collected through the month of July 2023 in surgery. 

 
 
These are some of the comments we received 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 

Very Good     9 
Good      2 
Neither Good nor Poor   0 
Poor     0 
Very Poor    0 
Don’t know    0 
Total comments             11 

 

Comment:  Making an appointment improved 
recently, discussing health problems with 
doctors and ANP always ok. 

Comment:  I’ve used this practice 
almost all my life and seen it grow 
to what it is today, very good. 

Comment: All been so kind, helpful and sorted 
me out. 

Comment: I am receiving 
excellent and compassionate 
service from kay and Dr dales. I 
feel supported and encouraged. 

Comment: Able to book appointment, very 
understanding and helping me with my issues. 

Comment: They are very helpful. 

Comment: Saw Kay – was totally helpful thank 
you so much, really felt like she cared – got me 
an answer and help – Thank You Kay  

Comment: Such a friendly, 
professional surgery, can I just 
stay say a big thank you to Dr 
Dales, she has sorted my knee 
pain out for me, short term 
anyway. 


